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Background 
 

Recent research undertaken by Community Matters revealed the Scottish 
Government's Water and Sewerage Charges Exemption Scheme. The scheme 
provides either exemption or reduced water and sewerage charges for not for profits 
in Scotland with some conditions. There is currently no equivalent scheme in 
England and Wales. 
 
Primary Criteria 
 
Status - in order to be included in the Scottish scheme, an organisation needs to be 
either a Registered Charity or Registered Community Amateur Sports Club (CASC). 
 
Finance – additionally, the financial criteria is that (to secure full exemption) its gross 
income must be under £200,000. (For organisations with an income between £200k 
and £300k, a 50% discount is applied). 
 
Other Criteria 
 
The organisation cannot hold a permanent alcohol licence or be considered to be 
operating a full- time retail outlet. (The latter point is defined as ‘having any area of 
the premises dedicated to the purpose of selling new or second-hand merchandise, 
either directly or over a distance’). 
 
Equally, they will not be eligible if they are unable to apply if any part of the premises 
is available for short or long-term rental or a holiday let which is generally available 
to the public. 
 
Finally, no part of the premises may operate as a café or restaurant which is open to 
the public for more than 20 hours a week. 
 
Research Sample & Key Findings 
 
With this information in mind (and in order to get some idea of the numbers of 
organisations that would be in scope should an equivalent scheme be introduced in 
England and Wales), Community Matters has undertaken research to establish the 
amount that eligible organisations are paying for these services in England and 
Wales. By correlation, this offers some idea of the numbers of organisation that 
would be ruled out of a similar scheme, applying the conditions of the Scottish 
scheme. 
 
Organisations were asked to provide their current turnover as part of the survey: 
 

 68 responses were received, of which 48 were from organisation managing a 
community building (71%). 

 



 The survey started by seeking to establish the income of organisations. 58% 
of respondents had an income of below £100,000 and 73% had an income of 
under £200,000. 

 

 20% of respondents did not pay any water charges; in these cases, it is most 
likely that their charges are included in their premises rent and paid by their 
landlord. 

 
By way of comparison, research also considered certain other restrictions within 
the Scottish scheme: 
 

 20% of respondents held a permanent alcohol licence rather than using 
temporary events notices (otherwise known as ‘temporary event licences’ 
[TENs]). 

 

 Nearly 15% of respondents operated a café that was open to the public for 
more than 20 hours a week. 
 

 26% of respondents rented space to tenants on a permanent basis. 
 
As part of the research, those organisations that managed a community building 
were separated from those that identified as ‘small charities’. 
 
In relation to the income criterion (and bearing in mind the above): 
 

 Of the 48 community buildings that responded, 38 had an income of below 
£200,000 and a further three [3] fell between the £200,000 and £300,000 
threshold (85%). 
 

 13 of the 38 community building respondents operated under a permanent 
alcohol licence (34%). 
 

 A further eight [8] operated a café for more than 20 hours a week. 
 

 13 of them leased space to tenants.  
 
Therefore, based on the above, of the 38 who were eligible on the income criteria, 24 
were eliminated owing to the other criteria [63%]. 
 
Of the three [3] organisations whose income fell into the higher band, only one would 
not be removed for the other restrictions. 
 
Footnotes to above: 
 

 20 survey returns were also received from small charities: 14 were eligible on 
the finance criteria and three [3] had gross income within the £200k-£300k 
bracket - of this ‘cohort’, four [4] would be ruled ineligible due to the other 
criteria.  
 

 50% of these organisations did not pay any water charges. 



 
Headline Conclusions 
 
Taking into account all of the above, the overall conclusion is that, of the initial 41 
organisations which may be considered ‘in scope’ only 15 would be eligible under 
the criteria for the Scottish scheme [37%] and, examining the figures for the small 
charities sample, 285 would be ineligible.  
 
Although statistically this represents a limited sample, it is qualitatively meaningful, 
comprising responses from community buildings and ‘small charities’ (defined by the 
Charity Commission as having income of up to £1m). Therefore, the responses 
received from a range of organisations offer a relatively accurate income versus 
spread: in other words, the survey offers a fair and representative array across the 
sector offering a realistic point-of-departure for extrapolation. 
 
Whilst the defined criteria for the Scottish scheme appears fair and reasonable, there 
would necessarily have to be pragmatic adjustments, if an equivalent model were to 
be introduced in England and Wales, simply because the sector is so much bigger. 
For example, in relation to the finance criteria, the income band may need to be 
reduced to between £100k and £200k. 
 
Equally, a scheme in England and Wales should strike a balance between 
something which works across organisations without excessively penalising the 
providers, denying them income. 
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